Frequently Asked Questions

We have compiled a number of questions that we've been asked about our Astronomy Ambassadors
Program. If you have a question and it is not answered here, send it to the education team by
contacting us on youthadvisory@rmg.co.uk

What will happen at a session?

Each session will begin with a "Welcome and introductions" where you will have the opportunity to
meet/ catch-up with the session coordinator as well as the other members of the group. After the
introductions, we will be exploring one aspect of our programming. The exact nature of our sessions
will be decided by you!

What should I bring with me for each session?

We will provide everything you need for each session!

If you want to purchase food or drinks, there is a cafe in the Astronomy centre, or the Pavilion café
opposite the Royal Observatory if our café isn’t open. You are also welcome to bring your own food
with you.

What if I'm running late or can't attend a session?

The coordinator will send an invite out for each session and you will need to reply to say if you want to
attend. If you can't attend a session, simply respond to the email and say that you can't attend. Note
that if you do not respond, we will assume that you're not attending.

If you are running late, if possible, send an email to the coordinator (youthadvisory@rmg.co.uk).
Whether you're able to send an email or not, as soon as you reach the Astronomy centre, speak to any
member of staff who will get in touch with the group’s coordinator.

What is expected of me as a member of the group?

Be committed and do your best to attend each session.

Treat each other, and all the people you will interact with, politely and with respect. Any unfair or
inappropriate treatment of others will not be accepted.

Who will | be working with?

Depending on the activity, you might end up working individually or more likely with other group
members and in some cases the general public too. If you don't feel comfortable about doing this, let
us know. The session coordinator, or another member of the education team, will always be with you
onsite.

What should | wear?

You can wear your own clothes! Whatever you are comfortable in.

Can you pay my travel expenses?

We can pay £5 per session attended to cover general expenses, including travel or food you might
purchase.
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